28/09/2018

Dear Mr & Mrs Ferguson,
Following Mrs Ferguson’s telephone conversation with
our Claims Department, we are sorry to hear that the imposed Tax fees
might not be feasible. Lamentably there is usually very little we can do as
the payment advised is a fee imposed by Ministerio de Hacienda, the tax
office has no connection to our company.
As explained previously, all monies leaving Spanish territories are subject
to tax, as they are in all countries worldwide. Compensation payments
against Spanish companies are not an exception.
Please be advised that further delays in making payment can now become
a problem as Hacienda (Spanish tax office) can freeze payment due to
you as non Spanish residents, merely because the outstanding taxes were
not paid after a period of time.
While we very much empathise, and fully understand that personal
finances can sometimes rule, Hacienda, ( Spanish Tax Office), are like any
other Government tax office , and are interested only in collecting due
taxes, regardless of circumstances.
We were extremely concerned that having carried out the necessary legal
requirements, and having followed your instructions, that we now find
ourselves with a successful outcome for all parties, but with the possibility
of losing it all.
From a positive standpoint, we are pleased to inform you that following
your recent conversation with our Lawyer Liaison, Richard Lamond, a
urgent meeting was held with the partners yesterday in respect of your
case, due to your inability to meet the tax payment.

We as a firm, occasionally carry out 50% Pro Bono work, to assist those
who are unable to pay for services, or, as in your case, pay the imposed
tax fees.
We feel that there is a lot of money at stake for the common good and
therefore you where made eligible for this arrangement, however this
decision was reached mainly because Mr Lamond explained to us your
particular circumstances and Mrs Fergusons health issues. We send her
our regards and wish her better.
This now effectively means that we are now willing to pay 50% of the
imposed tax of 1,536.50 Euros on your behalf as a gesture of goodwill.
I have this morning authorised a payment for the amount of 768.25 Euros
made to; Ramon Gomerz towards your imposed tax payment on your
behalf. Copy of our cheque payment has been attached.
We shall of course, now add this amount to our final 20% commission
once you have received compensation.
The Court Procurator has this morning obtained the modified Formulario
tax documents and we herby also attach those with their references and
relevant Escrow account details for you to make payment of the balance.
As you can see on the official documents, they have for receiving
payment of tax in two parts; imposed a nominal administrational charge
to amalgamate.
The payment you must now make to the Court Procurator is only 782.25
Euros. I hope this helps your situation.
We trust the above is clear and pledge to be as proficient and professional
as you would expect of a company of our standing and we shall continue
to extend our total support and send you our best regards.
Yours sincerely

Javier Montoya Mulata
Departamento De Reclamaciónes
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